


Keith D. MacPherson 
Chief of Police 


To: Chief Keith D. MacPherson 
From: Captain Steven R. Champeon 


Subject: Internal Affairs Division Investigation Recommendation 


Date: March 5, 2014 


I respectfully submit the following recommendations with reference to: 


Case# 2014-01 
Complaint (s) 


Officer (s) Viola 


П Proper Conduct 


П] Insufficient Evidence 


Comments: 


[] 


Improper Conduct O 





о ROLIGE |... 
„ACCREDITATION |-> 


Inadequate Policy 


К] Unfounded Complaint 


Investigated by Sgt. Cronin — see attached report. 


Reviewed 
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1 eith BD. MacPherson FORM #52-1 
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INTERNAL AFFAIRS UNIT . 
REPORT OF ALLEGED POLICE MISCONDUCT 







(WORK) 





BUSINESS/PLACE OF EMPLOYMEN 


ADDRESS: 


OFFICER(S) COMPLAINED ABOUT: 
l. МАМЕ: Michael Viola RANK; patrolman BADGE a 


DESCRIPTION: HEIGHT. WEIGHT, COLOR HAIR/EYES, GLASSES, MOUSTACHE, ETC. 


bil, hat Bot Halia 








BADGE NO 





2. NAME: RANK; 
DESCRIPTION: HEIGHT, WEIGHT, COLOR HAIR/EYES, GLASSES, MOUSTACHE, ETC. 


LOCATION OF INCIDENT: 7 ta = 7 б hani | 


DATE AND TIME OF INCIDENT: 


NAME, ADDRESSES, TELEPHONE NUMBER OF WITNESSES, IF ANY: 


(CONTINUED ON REVERSE SIDE) 








155 Lexington Street e Waltham Massachusetts 02452-4685 e Tel (781) 314-3600 e Fax: (781) 314-5606 


NATURE OF COMPLAINT (DESCRIBE IN YOUR OWN WORDS EVERYTHING YOU CONSIDER NECESSARY РОК THE 
POLICE TO INVESITGATE YOUR COMPLAINT) 


i, UPON MY OATH, HEREBY DEPOSE AND SAY AS FOLLOWS: У 
um: £ 0/4 Whibley 2 mi SM Ln УУ 
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And | ЛОПТА МИТРЕ 
A MANUSI БАРИ Тї LLN ДШ handy 
/ dpl fu JILL) са d. А B un 4 LL 





1 UNDERSTAND THAT I WILL BE INFORMED OF THE RESULT OF THE POLICE INVESTIGATION AND THE 
DISPOSITION OF MY COMPLAINT. I AM/AM NOT WILLING TO TESITFY AT ANY HEARING IN THIS MATTER. | 
HAVE READ THE ABOVE STATEMENT OF COMPLAINT AND IT IS TRUE AND ACCURATE TO THE BEST OF MY 
KNOWLEDGE. 


Y OF HH Py 







SIGNED UNDER THE PAINS AND PENALTIES OF PE 





SIGNATURE OF COMPLAINT/AGGRIEVED PERSON: 





DATE AND TIME RECEIVED: 





SIGNATURE OF PERSON RECEIVING COMPLAINT: Ad ишу DUY 
Е 


(КАМК) 


NOTE: THE FORM IS ТО BE SEALED IN А PLAIN ENVELOPE AND MARKED "CONFIDENTIAL" РОК THE ATTENTION 
OF THE CHIEF OF POLICE, WALTHAM POLICE DEPARTMENT. А COPY OF THIS FORM SHALL BE GIVEN TO THE 
COMPLAINTANT BY THE RECEIVING OFFICER. S 
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On Tuesday 2/11/2014 | followed-up on a complaint from ВИНА, 
eas. This was concerning a handicap parking ticket issued on February 


3, 2014 at 3:15 PM at COSTCO by Off.Viola. 


| spoke to Off. Viola, ФАНИНИ... complainant 


QUEER concerning this incident. 


Off.Viola said that he was enforcing handicap violations that day on special assignment 
when a woman pulled up beside him while he was walking the Costco lot for other violations 
and she was in her vehicle which had already been tagged for a handicap violation. She said she 
was given a handicap ticket but shouldn’t have for a store employee there said she could park 
in a handicap spot. Off.Viola told her to park in a spot in the lot which he stood beside. This 
female driver decided to park in another spot whereupon she walked past him. The officer said 
he didn’t exchange any words with this person. She went inside the store to find the person 
who gave her permission while the officer waited outside. Off.Viola said she later came out of 


the store with manager QD 


I spoke with АЩ via phone and she said the officer continuously tried to explain why 
she received the parking ticket but this woman wouldn't listen to him. | asked the manager 
about his demeanor and she said that Off.Viola wasn't rude or yelling but was stern due to this 
person's persistence. giii believed she continued to press the issue so that the officer would 
rescind the ticket. | also аѕкеф Ш if anyone in the store would have given her permission to 
park in a handicap spot and she said no, that all employees are aware of the handicap parking 
violations and that no customer would be given permission to park illegally. The manager said 
she spoke with an employee патес@ Ише who works near the stores front entrance. She said 
this employee told this woman to park in front of the store to unload returned items but never 
gave her permission to park in a handicap spot. After the customer does they are informed by 
the worker to park in the lot for the general public. 


I later contacted «ог 2/11/2014 and | explained to her what the officer told me 
which was corroborated by the manager of Costco. She said that the manager and officer know 
each other and that their version of the event is unfair. She further stated that another Costco 
manager, ФИНО, would give another account of this. The complainant was advised of 
her right to contest this violation. She said she is law abiding with a good driving record and 
wished it to stay that way. 


| attempted to contact the other store manager ШШЕН, several times 
without success. 1 asked Off.Viola if he knew the manager beforehand. He said he had never 
met her prior to this incident. 


Attached is a listing ИННИИ ) vehicle and her driving history. 


On 2/12/2014 | again spoke меаи regarding this issue and she was 
adamant on her feeling towards Off.Viola. She called him a liar adding that she didn't care 
about the parking ticket but was more concerned with the way she was treated by him. She 
told me that the other manager Gill would give another version of what happened. | told her 
| would again attempt to contact this manager and speak to her. 


| spoke to Costco manager Gi also on 2/12/2014 that afternoon at 
2:25PM and asked her if she could tell me what she knew of this incident. She first went outside 
with ШЕШЕНЕ whereupon she was replaced by SEMI. She said Off. Viola did raise 
his voice to the ticketed female but only because this woman repeatedly kept interrupting him 
while he was trying to explain why she received the handicap ticket. She said the officer was 
raising his voice but never was screaming. 


March 2, 2014 


To: Captains Feeney/Champion 


From: Sgt. Jay Cronin 


After interviews with the сотр!аїпап ШШШ and other involved persons including Off. 


Viola and @ ИИИ аана ИИИНИН: | found no wrong-doing or violations of 


any department policies on the part of Off. Mike Viola. 


Attached is a summary of my investigation. 


Sgt. Jay Cronin 
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Comments: 








GROUP B: 












О 15- Meter Violation (incl, 011- Blocking Fire Lane $50 
continuous Feeding) $25| O12- Restricted Comm. 
О 16- Meter Space Violation $25 Vehicle Parking $25 
О 17- Overtime - Non-Metered $25 L113- Within 10 ft. of Hydrant — $50 
GROUP D: L14- Parking Within: Ò 30’ of 
О o9- Parking on Sidewalk $25 unsignalized intersection; 
О 14- Restricted Area (No О 40' of signalized 
Parking $25 intersection. $25 
O 15- Wrong Direction Parking $254 [15- So as to interfere With a 
L1 16- Wheels Over 12 inches Public Works Operation. $25 
From Curb $25] L116- Unattached Trailer, 
О 17- Taxicab Stand Violation $25 # Dumpster, 
LI 18- Night Parking (2:00 A.M.- Container Farking $25 
п : 6:00 A.M.) $25 | GROUP F: » 
j pai Over 24 Hours $25 C02- Blocking Fire Station 
002. р rki C к 25 Ассеѕѕ | $100 
Fi 2- Parking on Crosswai $25] Do4- Disturbance of Fünerals. $50 
03- Obstructing Driveway or OUP G~. a, 
'* Private Way AY у БЕ N 
D04- No Standing / Stopping oR Handicap Parking $1 е y 
:L305-: Bus Stop UP H: Е б 


:006 Double Parking 

L107- Failure to Leave an Un- 
obstructed 10 Foot Lane 
for Traffic $25 


` Fine amount will be increased as provided by law if paid after 21 days. 
DO NOT MAIL CASH, pay only by postal note, money order or check payable to 
City of Waltham, Parking Clerk. Enclose payment in this envelope and mail, or pay 
. by internet at www.city.waltham.ma.us see other side for further information. 


PLEASE PEEL OFF TAPE AND FOLD FLAP TO SEAL ENVELOPE, 
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